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2ATINMGANREWARDS
"URE)SBR | JRAST )8 §RSA T JANGEE N (I MEFSR O YAER {7 SHEO A i [y

Rated 84/100, above industry average (35/100)
Listed in Europe and World indexes
"Gold Class" and "Industry Mover" in S&P  Global Sustainability Yearbook 2021

Rated AA

Gold CSR rating for France

Rated B, above sector average (B-)

Rated “Robust”
Ranked #9/102 of its market sector

Rated L ow Risk
Ranked #2 in Research and Consulting category

Rated 83/100, above sector average (51/100)

Rated Prime
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CSR
commitment

SHAPING A BETTER WORLD

Strategic
axes

Shaping a
better workplace

|
Shaping a

better environment

Shaping better
business practices

CSR strategic
priorities

« Occupational health
and safety;

« Human rights;

« Access to quality
essential healthcare
services;

« Employee volunteering
services;

« Equal remuneration for
women and men.

.« Diversity and equal

opportunity;

: « Workplace

harassment;

* Women in leadership;

* Employment;

: « Non-discrimination;

« Capacity building;

© « Availability of skilled

workforce.

« Energy efficiency;
* GHG emissions;
« Risk and opportunities

due to climate change.

« Effective, accountable and
transparent governance;

« Anti-corruption;

« Product and quality
compliance;

« Customer privacy
& cybersecurity;

« Responsible sourcing
& Supplier ethics.

Sustainability
pillars

Social & Human capital

GOOD HEALTH GENDER

AND WELL-BEING

e

EQUALITY

¢

DECENT WORK AND
ECONOMIC GROWTH

o

Environment

13 foor

4
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Governance

1 6 PEACE, JUSTICE
AND STRONG

INSTITUTIONS
v
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BUREAU VERITAS OUR VALUE

OURRESOURCES OURPURPOSE

Our approach to social

and environmental challenges

ECONOMIC CAPITAL
ECONOMIC GROWTH, A long-standi trolling shareholder and a widel
DEMOGRAPLIC GROWTH AND y A long-standing controlling shareholder and a widely-

EMERGENCE OF MIDDLE CLASSES: held free oat
y Growing demand for safety, security, quality y A robust, balanced nancial model underpinned by a

and standards long-term vision
y Increasing investment in infrastructure y €1,286 million in equity

[ X
USE OF MORE COMPLEX TECHNOLOGIES "
IOT, Al, ETC. , ACCELERATION
OF THE DIGITAL TRANSFORMATION, HUMAN CAPITAL
SHORTER PRODUCT LIFECYCLES: y 75,000 employees
y Increase in and subcontracting of testing y Quali ed, highly-trained personnel
y Greater oversight of the supply chain and in a supportive environment
the number of subcontractors to be managed y An inclusive culture: 20% of executive-level managers
y Greater investment in digital infrastructure are women; 34% of employees are in the 25-34 year age O U RS E RVI C ES
and new technologies bracket and 50% in the 35-54 year bracket
y Critical challenge of ensuring the security y 155 nationalities represented within the Group o )
of systems and communications, and data y An entrepreneurial culture Veri cation of conformity
protection with regulations
y A global network of subcontractors or self-imposed standards
SUPPLY CHAIN STRUCTURES (assets, products, systems)
INCREASINGLY COMPLEX: -
y Need for support in making supply chains N
more transparent and resilient INDUSTRIAL CAPITAL )
y Need for comprehensive solutions across y A network spanning almost 140 countries o
the value chain y More than 1,600 o ces and laboratories Certification
ACCELERATION OF SUSTAINABLE
DEVELOPMENT:
y Commitment by States to social INTELLECTUAL CAPITAL

and environmental issues, with stricter
regulation and substantial investments

y Sine qua non for businesses to ensure

y A strong brand with a 190-year track record
y 3,500 accreditations, approvals and authorizations

viabili_ty and improve e_conomic and y Numerous alliances and partnerships with leading players Reforence framenorke: inermational

nancial performance in the long term y Group-wide digital transformation standards (e.g., ISO), regulations, self-imposed
PROTECTION OF GLOBAL BRANDS @ standards prepared with clients.
INCREASINGLY DIFFICULT: “ p Technical assistance
y Importance of being recognized SOCIETAL AND and regulatory support services

as a responsible corporate citizen ENVIRONMENTAL CAPITAL (assets, products, systems)

going beyond regulatory requirements

P . dwid ; y Structured growth based on sustainable practices
y Proactive worldwide managemen

of CSR and QHSE issues y An idea of shared value creation at the heart of the
growth strategy
SPECIALIST PLAYERS MANDATED y “Lean” management to develop a culture of ongoing
BY PUBLIC AUTHORITIES performance improvement and a reduced carbon Performance
TO CONDUCT INSPECTIONS: fOOtF_)”m . _ improvement
y Greater responsiveness to adapt to market y Dedicated services and solutions to support
imperatives organizations in con dently and transparently delivering

their sustainability strategy

y With our contribution, businesses can measurably
demonstrate the impact of their ESG actions by making
them traceable, visible and reliable

y Signi cant reduction in public spending

(1) Proposed dividend, subject to Shareholders’ Meeting
approval.
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OURACHIEVEMENTS
AND RESULTS

ECONOMIC CAPITAL

y Organic revenue decline was limited
to 6.0%, despite the Covid-19 pandemic

y Free cash ow of €634 million
y €0.36 dividend per share®
ii

HUMAN CAPITAL

y Bureau Veritas ranked as a diversity leader by the
Financial Times

y 23.9 training hours given per employee

y 10,880 hires under permanent (or similar) contracts
y Employee engagement rate of 69%

y Total accident rate down 66% since 2014

y 98.5% of employees trained on the Code of Ethics

oo |

INDUSTRIAL CAPITAL

y New sites opened, especially laboratories in the Asia
Paci c region and the Americas
(e.g., 5G labs in China, Taiwan and South Korea)

y Disposal of non-strategic businesses
and assets in targeted markets and geographies

Q

INTELLECTUAL CAPITAL

y Signi cant capacity for innovation with the launch of
new services and global solutions

y Global deployment of digital solutions
(3D, 10T, robotics, Al, e-commerce)

y Worldwide partnerships with leading
technology players

Y4

SOCIETAL AND ENVIRONMENTAL CAPITAL
y Contributing to a safer, more trusting world

y 84% of activities ISO 14001- certi ed

y Signatory of Act4Nature commitments to protecting
biodiversity

y Ecovadis “Gold” rating for environmental practices

y DJSI score of 84/100, compared with the industry
average of 35/100

y “B” rating from the CDP, above the industry average (B-)
y €387 million in payroll charges
y Adjusted e ective tax rate of 36.6%

VALUECREATED
FOR OUR CLIENTS

y Improving risk management

y Managing QHSE risks
y Managing reputation risks

y Facilitating trade

y Compliance with national and international
standards and regulations

y Veri cation of quantity and quality
of goods traded

y Enhancing performance

y Operating, business, social
and environmental performance

y Improving product and service quality

y Verifying implementation of commitments
(sustainability, emissions reduction, etc.)

SHARINGTHE VALUE
CREATED WITH
OUR STAKEHOLDERS

€ 4 " 6 ti2r21()20 revenue

€14

due to suppliers (purchases of goods
and services) and subcontractors
(engagements)

€1.9

in wages, salaries
and bonuses
due to employees

€176 ..

€88 1"

in net capex to support
the development

of our businesses

for and with our clients

@
€ O . 36 due to shareholders

(dividend per share)
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ECOUNTROREOYERNSTANTIEXIBHESSUCCESSFULLY

&OUNDBY (ERBERURNAUBERHE S)THEONSTANTRHAVELQIMBD TINITYS)VOUER GONEDO V FIRHEATE ARIRA S
&LEXIB'REBUPHEADQUARTERIENNRRODYECEEXIBLEECOMELORAIADBRLE X)FBAEKAGHENSTASLTHXIBLESg
PACKAGIRRBIMARAQOW HEAGRI HOGIDPHARMACEUTINM®GVAFRCD YW THHH BFR QOSPRESERVRROMOTION
INDUS T RHFRSOUIGWHD | VIS GOSN S UMENRDOHARMAME ANDPROTEGATORARIC ONV )NGLE BRILAY)RRNFLOCAL
7TENDEROUPRTHERAJOBIHAREHOFICERS TALTH K IBLENARKNERDPRSEOC OONPHARMA |NDUSERNER Y
WIJH” JEQU)ADLD)NIGHEEHAREHQARERBREPO

& O U N D A)IM Oy )HOLD)N[GDAXBUR@PITOGALRTNER%HEPROD)U\@A—RDEM)KNUFAC)TAJ)R#EGDNSTA'\&-"-I@‘XIBLES
W I PH OPERATLIOIGA T I $BNSS EONALUMINBMIPLASTIQFRORLS

WHICPATENAREREGISTEREEICOMPANY THEGLOBAL
#ONSTARLTH X B FEHH O R JTTH BRBR GFEFSOD Y@ERE X IBLMEARKE T L)IBYODE RILUPSQRAIRRODUCTS )PAEXIBEIN G
PACKAGWGSHALDDIROUGHELYEBIDLYON )AHEROUP QOFCONFEC T)FORNERWEN® EEP DRAMWNMINUM CONTAINERS
GENERATEDHOJALRNONBRROPE)INTHEMERICASFQRO QMNP E)FOOQDPOREOYEMRN S TAMTEX | B BESHO
JNTHEIDDMEARFRITUSTRANIA )INSIA'ASEON GLOBUWEADERRBLISYERDCOLDFORN GFPRDSEDI HE
THEGUID)NRERINC)PIEME EEMPLO)YEBSATED PHARMA INDUSTRY
ECOUNARNES UIENG® QUARTNIRBHERF)NEEBRODUCE
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#ONSTALTE X | BLERK S)TH)EO L L O)&/OMEM | N D AHJOPEN)EB)NEWBY )ER O D U GFA O NNJND)IA
) DEDICATHIPRODYTHERECY CLRRIODUCT FAMILY
h 7BEN VI SAWNO RN H 1 IPA CKAGPIRGVIBESPLE o o a M IS BASEDNMONOPOLYLMERNAFRSM
W1 THHE G HBE N EAJITHEO W R P AO I HENVIRONMENT Y 2 T s R SR T | SOLBIR 8 | LE S TYORE S
YNTE G R)A DIRIFEO BAOTHZES P ONS) BBACOMMITMENT $ONSTASTEA | BWESIFB US | NEHS R QBYF O L L O)W HEG
RESPEQRHENVIRONMEMBUSINEES |V )TONS TANTYAS HAN)M IS S )OMDYP ART | g OE ORI M| T WENEVELOPING
&LEX | JPIASESA R T | GAUTTAR)TION T INMRR O V E ) INATES A JALA C K A (I8 BRE C Y C)BAB LE

CONSUMPTRAW ATER)IWHSCARE SSENTAAUIMINUM
PLASTRGE BRNIE H E M| FLA BE §ENS O LV G N RE A DN #ONSTAQITEX | PPLRE © R ) T HEEEA )JANYS A FOIFVERYBOD Y

J#ON ST AN TEX I FLIEED G EBAT )OFm?ACKAGIN§H)®/OQW$7AANIFQRONSTA&MEMBAU\BSAK)EROACTWE

EASURBHIEME ISOM:ERO® 966.DARNWH I 8
SOLUTMPOSEB RECYCLRBLE JANDSERNABSOLUT
'REENHQUSE (" )EMISS)IREDUQTIORNGETINSTANT DERP INBNHB)D U J¥OC R ERAEDMAIN DAY BAFAND

&LEX | ELOSNEQN | TTDHEO S S )BLFEACFTSR O D YOONT 8 E STAINABIERVIRONMENT
ENVIRONMENRTI@BYRERFORMREGOAESESSMENTS
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-ATERIAATRY X TOP)CELARGENYINR/ ITRHEXTERANAEE SS)BENTS
STAKEHOLOERS ITATRESPONSEBREF O C U)S EDN

JNACCORDWNHEDELOB)YRIEPOR)JINNTGAT2Y)EONSTANTEAVIRONNESITUOESROVID N Q@ UAL I HAININ EC ATOGN
&LEXIASSE JISHBATER)OETBR) SSUESTRRESPEOT IMPORTANRGIREMARKIS TAKEHEXPER TASTRESSED
RELATWONIE)STAKEHOEDHEBIAMTEX IBLEMBINEND TOP)WSTREGARIECO DESRERYCLABARFMIRICTION
INTERNPLABGBSES SMENYIBROYSOT AKEHJAINDERMBISENVIRONNMEMPAICDF PACKAGIMGTERIAIND THE
ACCORDWNTHHE! €STAKEHENERGEMHEMNDARROMMUNIQAOHRPMNATYRESHEBRONPUBLDIZEGARDING
STAKEHOLMWERBEQUEBSTESHAREHENRIEWEXTERNAONSTAMTEX IBERSAGE NENA)SSGAS RODWSAFETY
MATERINONAONSTAMTEX IBRESTAINABDIRJTETERNANDCOMPLI AN INEBBH)CBACKAGIANGDDESIGN
MATERNANITWRAFONSTAKNTEX | BENGAGEMBENTESE TR A CE ABBN EJBMEH E A JANYS A FJATW O R\KE FREA T)EBH I G H
ARBAS INGNONL)QBEESTIONNARVEEQRFPBETWERH DEMONSTRAEONP ANYREBB TRENGTH

SPECIAEIXEDEXRERTS
#ONSTAITEX | B BAISR E)MOOR OB ) TOP)WSJHIGHES T

AHERE S)WOUFT H)SSSE S SMENIVHMIONSTABIEXIBLEBATER )ANBVNCIONT )NIFB QOS HE)BREABD FURTHER

INTERWIAMD NTHMATER)OFTHEOMPANSUSTAINABHURSANEN TENBIRE OMUEMSTAKEHOLDERS

#ONS T ALTH X | BILAETE R M A TTRY X

Product safety, compliance & quality
Health & safety at work - - - - - - - - . N

Business ethics & legal complianee < . AR \ , '
10 AN { . ,--Waste  Egod waste
Security of SUPPlY - == = = = = === === = oo oo . C ;
; o8 % o
Data security- - - - - - - - - - - ; . .

8 Employee engagement - - - - - - - - - - il < * Eco-Design & Innovation
\ . * Partnerships
‘- LCAdata’s & collaboration

Community engagement- - - - - - - - -
’ Supplier evaluation & relationship
Diversity - - - - -------~ \__ Prof. training & development

,
Envir. awareness of employees- - - - - - - - - ’

external materiality

0 T T T T T T T T T 1
0,00 1,00 2,00 3,00 4,00 5,00 6,00 7,00 8,00 9,00 10,00
internal materiality
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IVERV)EMANRISKS 1S) A MANUFAQDFRERX)PAEKAGF)ARGRI §HAOD
PHARMACBWDICATROKNS T AQLTH X | EICENSS | D)E R E B E

#ONSTARTEXIPLABSEFINEHEOLLOWMINTERRAIAS TOPOGh&IGAGAINFOTIDNSECYREBPEQRN IMWIELFARE

BEINGEIFQRUSTA | WAOBRIE ANEERIE O R NAONRREMATEDRE S P ONFIBARENS U S TA | NAOBAEQ BNSOR E P R E)B)EMTN

ECONOREGFORNANEGLLOWANRI SKBEASKDNTHE EXTRA FINARKNEIOESONEBDPBEDEVELQRETHIS
COMPREHEASSEES)IOBWNATER)ANIDNTHESTABLISHEBDCLARATION
INTE BN BN P P OR T)M N NTAG E NSEYNSTT E M

IVERV)ERONSTANTEXIBLAEEXTRA FIRANCOALJNEBHO)S

%XTRA FINANCIAL 2ELATED

#3240PICS RISK $ESCRIPTION SITIGATIPON IGARP CTIONS +0)S PARAGRAPH
(%1,40 ) (AZARDOUS 3EVERANUFACPRROICES SRS UPO L JCXR3P LY S JOYMMENJURIES
318%49 WORKING TECHNOMBGNINERY = ANNEXURBYR39OLICYv&REQURWYE
7ENDERIORCONDITIONSANBAZARBQUBSTANCES STATINE S NORY% 2 ) 4)82
E SOLVBNKSSFDD 133 L Y12- UM B 6O
PRODWCEXPBACKABING 1 grNDER ) RIOWBTANDARICUPAT)ONAL
HAVEHEO T E NTIAR M FQEALTHRAFETY $ISEASES
PEOP DHERGS)LJFAFETY

(33% REDATEDT B
CONSIDERBNTINUOUS
IMPROVEMEQTESS SCHEMES
#)0AP LANHVE L

#ONSUNBR #ONSTANTEXIFRAN S FIOHR SEG | STRE G U L JRTEGRM R EM FNPTFS0 D U ¢ST ENS
REQU IR BIMBSIR BNG | NE ANB UR TIMER FRNEAQUL AT | OMGL DNIE AS T
OPPORTUBYIEEELORENG O OQDAFETY REPOWEBONERODBAEFETY
PACKAGIOIGUTTEGMI )SFY INELE#0 )ANP QRO ) ANQUAIREYATED
THEEBDFENDCUSTOMERSANBYGIENE ABSYRODI CTIBRTIFICATION
(EALTHAF RS IREATENTS
FOQANPHARMA INDUSTRY

%3) YNCREASING#URRENEMERGREGULATIONED LLABORSTRHUNAINECYCLABRLITY

0%2&/2-1.#%DEMAND REGARPACKAGING SPANNINIG IARINEBOJEC PRODBORTFOLIO

/8&)02/$5#43 ANREGULATAMN HEIR CECONOM Y E GEWOLASPACSNQMY

7ENDERIORFDRUSTAINABLE #% &, %3BT QPA'S TBRAJEO Q D

PACKAGING YNIT1ATUEH A | NOABILKEA G IN G
#OALITHOBNAVEO QINITIATIVE
% U R O BHEGAMIM | S S JION&. S
INITIATIVE
3IGNATT@RYEWOLASIICS
%CONQMYBEDMMITMENT
PLEDGTNBT JOPACKAGING
WIBBRECYCJBABLE

ENINIGS CORHEMEDABA

S(1'(/ )BNIVEREALSTPOTAOMENT



(IWUD ILQDOFEUPDWLRQ

7TENDEBWBBSIDIARRVHEWEBRDANDEPENDHND PARTYEBODY

2ELATED

%XTRA FINANCIAL

-ITIGATPON QAR CTIONS +0)S PARAGRAPH

$ESCRIPTION

RISK

#3240PICS
%.6)2/.

-%.4 #LIMATOHANG

)

ENSITY

3C

-1O) M

NT
PEg

BEQ
DUC

)
)

#
©)

| QRED U OTARNG E

NBELATIVE
S

=

ED
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E

E
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#ONSUDERISION

I #
NT
T
OHARMBK/ISION

B
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EGENERATERBMAID I ZER S

ANERTIFICMSTEONS
N'S T ALNSELY BRIMNT S

oL
ANY3/ &
3USTAINPBILNGLACE

2
|

F HE | /A )R O L L UA NGBN)E
OMPOUMDISEMISS)ONS
M HEN VIR O NWHERYE
MISS)ORISS I NNPTLERANTS
HROWBEBS)ESOLVENTS

MP ACW O L AGREAN I C

IIBPOLLUTIONONSTALTH X | BJARASAR E

4URNQR/ATRE
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ED
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NCE
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(IGHLIGHTS

#ONSTARTEXIBUEBERSYRHMB S LUEFINITIATTHRAS
SUPPOTRJES US TA I NIABPLREO V ENOFFNTTS RO D Y SN0 F
REQU )RMRMN UFACTRFRROKG)AFESOPPORTEQYRALUE
CREAJAOENEYRELAT IO FHES TAK E H QR A E KN
OPERATEXKAELLENCE

YNITIATWWESHPF ARE Y ONE GRE Q U | R E)ENES) PTI 8l
GLOBRAQMMITHEPATHIEMERONBAMBITIQFPROVIDING
SUPERSORU T)OFRISEXIBAEKAGTNAMPRQREOPLEGS
DANLMWESBRESPSOTNENDPHENVIRONMENT

AHEIGHL)GWER)DS US TA | NDABAEL O P)MJE N IA RES
FOLLOWS

V %NVIRONMENT

V#ONSTANZLEXIBLEESRMA)IZED PUBLISHER '’

2ESPONRBURGONG)OU TLINIHYEXPECTATHEN S
#OMPAN®KSOWARDBP L) BREGARMHIUMAMNIGHTS
LABRRG MNP HENVIRONMENT

#ONSTA&ITEX B HESO NTHEOMPANNERIT HIEVED
THES$SO#LIMATHEANGEADE RS HNME L )AW AR JFEOIR
THEBO)AW ERySED REEOMPARBTAINFTELATION
TELIMEHANBEP O RANYG | MPRD T E ETFIONRT S
ADDITDW S T ALTH X | BIIABE ENDENT )R B§®L OB AL
LEADE®RNGAQMIGIS UP P L)IERCL | MPACTHEAN G E
BEINGWVARPPD S I TOGNHE )3UPP)WENGAGEMENT
,EADERB)B %D

FOQRHEOURTHMENAROW ONS T ANITEX | BFHASE EN
AW AR ITEHE C O 6 ABOINDE DA NR E C O G NOFITES 2
ACHIEVENENBS S)B LA GHESN S T AQILTH X | BAIMEGN G
THEOP )OFCOMPANABSESSFBCO6ADNSHIS
INDUSTRNH BRESPEQRHENVIRONMENBRGHTS
ANDABDRYE THYONBRESPONBUREHASING

AUDOH HER O U Blg/SR GEISAMD N S T ANETIQHO CATED

INUSTRNG@CORDINEL UMIN JIMEWARPISHIRTIVE S

#HA)NOF #USTQ BY AN DAIRD ) INCLUP MNHE
IMPLEMENYQM BN DIVBERSBES S)EAIRLANTS
OFFIQREGQKIMIME )#HA)QRUSTOOERTIFNBATION
THEEGINNORG

VH#ONSTAMITEX | BLASEOSELEGAFIND F&GLOBAL
COMPANURSTYNNANINTERNATIOSIRAINAWBNDITY
CLIMAMETIABIWEP O RBEDHEBNITERTIOMND
"LOOMBRRIGNITIAMEEUDEE)OE OMPANIEST
AREIONEBRRBEIEDBUSTAINABILITY

VPUBLICPOFGHMRE S YO S)E3TIFA S THESAYEOODYV
PROJENMH @B NS TASLTHX | PALIFSTHERAKEHOLDERS

INVESTIGRIENDP AOIFF O p BACK A G IN GE RMEF
IMPROYTNB UAJANYP RO T E JOFPARND D JACNIS H E | R
S H BLL AR L O WIHNESR)E B)E E D U Q)0 JFOONVDA S T E

vV #ONSTAMTEX B BESROFT HEOLY 'RAIUNITIARIVE
PILPROJECIH)E BJIE OTIVEOVEHE IAB)DIFNG ITAL
WATERMARKISGBNO ) FEIBCCURASDTRJINSD
CONSEQUEIISHER QREACYTOMYTME 5

(EALTBAFETY

VFOQRHEHIREAMB3IWWARZEALBAFBBECURITY
%NVIRONWMBSRANTEDEEST PERFPPRANYNG! S
ARBAHEURY AL YWZ/ERS S S EN NT | A JWWHEEK C E E D
THEEGREQUIREMEBHOMNREMARKIABLELVEMEN
OF H)E H QFPL QPR S O NN Q3O DUIDNG JBRMETY
PERF OR NRHEEA®P A R JEAIC K A @ N)NGD)RAE CE |V E D
THE3PWARD

#ONSTASITEX I BLAISAGESEOVID)PANDENCTH
'ROUPANNLOGBRIIIBANGGHBSTANDXRBSEN
MORBTRINGHENTIENE EQU IRPNIRNULESCLUDING
REQU )RELDRMMANTRAINCRG PANEFEMPLOYEES
AN EASEDRS OMBEE)AFF QRONTRALN RS TORS
STELIN.S UTRME | N | MYIZHEP R E@PHEIRU S

'y )T HEO POJR. | BEA F BAORANKEWOP PRNPNRITY
Y#ONSTANEEARR IEWTHE OLLOMAINTEON S
INSTALIOYS PRNNKSERBUNGH RAINCOE RETE
#ONS T A&ITH X | FOLAENST | N USTURSEN G)THIEASABILITIES
TP EFFECTIWROTERLLPEORLEXPOSEDO
MANUFACTURINGW FIS0OMESSEBIBLERIALS

A

v
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v 30CIAL OROTE@IHEN)ANSAFRNBUSINESS
V#ONSTANTOXK )NGMPLO YEREIS/ERGHEAD QUARTERS CONTINNTHEONTEKOVID

COPKONTIFORHBEOMEDEBIN Z I JMBTENNSANCE 4 5N ST AQLTE X | BSEGL O BMNUFAQANJRERTEM RELEVANT
SUPP)IERESSEN FILEX) PIAC KA G AN)GAGR | B AOID
V34123 USTRI#PONSTASITEX IBBESP PORA3NIR4y PHARMACHBUNETWETREESBORASERINGEREVENTIVE
STUDEINYTSSTRIA UNBE OPBER Q®IO UN T 8 UBSHS MEASURDBS TRIBUINHYES G HES A N D YORRDEH A YAOIR
IFGHAN DO TRANRIMRAENCOURAGBLUPPORWEBT HYGIENE

THEAXIM)OMORF HETRLEMABHACHIEWEDTABYY 4 ey EASURESIONCLYUDHE ROUP DILSES EMI N ON
LANGUBGEPRARPRAINING INTE RINVFLO R MPATNDTINR A | MG ERABR)TEANISIRED
VDURING)BE4QSAVATNILUPRINTEXICOEMPLOYEE P ERSONMEDAF QRO N T R AESTDERNSJW OIR KON JAEN D
DONA DL O HAEBO QIS UP PSRM | ) NNE ED ALSFORIS | TOWE F FAE IRMASHE SEWARENESS CAMPAIGN €
CONTR EEOP )BS AFEHR O UGH{BRIO U P
"T"')EEAW'FH)EONSTA"\E"“HP)LMN$T)R39\UPPORT'NEN)ENs)mONﬂSmgmgﬂmmﬁaxm@iAwmm
ALONG JTERWIAWINERB DERPRIYCHEGEREOM TheySTEM RBIWEPPANTCHA IN
LOGALCHO®IBEST AFNNANGIARPOFRJIEXTRACURRICULAR
ACTIVIBUGEH NG BESANBPORTIIVITIES &ROQMHE TARA HE AN D E MIIYE O QAR 1)S ESA MHSA YEE E N
) MO NI T OR HESE L E YABRWME L O P)MENFECTWINBTINE IR
VINAURKEHEEAMI#ONSTARTEXIBRESNT!U RE G JONBI A VEEE DR E P O RTHBE C U R FENEE C JA R © B
AFFEGBNEBEARTH QINAKNE)R)P AROTH HEAMPAIGN A | | 0 WIEHPBE ANTPP UB L)ISETA )REN | FMNOMPLEMENT
FOOBYGIGREODYANICLOTHWNEREOLLE)GNED BySINESS COMANNGEMENANSH- ) ADAPTEPTHE
HAN D)@ D RP E O PIINE E E D HEAICTOINTE X T

VIN2USSMAE EAM#ONSTARITEXIBLEBARLANT 4 4ypo, x ECUYTAWR G E MBIERNM AS E ENN F O RVOE)NA N
DONAYBIBOSP JFQRIEURCHABROTESUMED 0N G O)BGAB O)TH)S TAJOFSU S P | Q DOMSEA S\ L SOF
MASPS R INGEORONANDEMIC POSIT)VESYIRFECTWONBIGNS TAMTEX IBIYUBECIDE

O I U R TALEGRP T)EDSI S TMEG SURE S

$URINGRCH& )SEVEBAUTD QAFNNED U SIIFRIANNG T
CONCERMNONG TAKITEX | BILEGFKL ACKT HEREMENDOUSLY
AF FE QATREB B E N T)RAIR OPHEO EE O S WREBEE TERM INED
BYLOGAWT HO FEIS PES JIAL HEFO R THPRFOIF TADELOSE
TITW®OONSTAMTEXIBLES PROIDEBTBENNIG FORMED
OFHETRMP ORARS) R)EY% )W | THHEE AGF HB XECUTIVE
#OMMITDEE IDEREINFSRCHERNVET ENTPAIRCHASE
MASKSRONSTAKNITEXIBLES O NET HEE)PREVENTIVE
ANYPROAQWE/AS YREEBN S URONG O)MNRS0 D U GUNDE R
INCREASSNBLRELRI IREMBENTS YMASYCSTYPE
&&0) FILTERAFBEQELASB NIANOTHER )PIECDS
STANDRRD TELWIEREP)INTOELIJERR POTENTIAL
CONS UM RN O BRELAANNFTOZRYM | N | M QONF)W E E JUN T I L
FURTHER UNJIEMASKSO YIHAYBEEWROCYREDALLY
-OREOYBROTHERY PROD)SCIDFN NSTAKNITEXIBLES
W E RES S | G)N §KIE EAC E R TAMD YOF HOBB SKRSENTERNAL
SAFETY)SPOCK® | THHEMPOSS )BT Y UARED ITIONAL
DELIV BFRR 6B R Q@@ H% U R O PN N
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ISPAROFTHRCTIONSRES BRNHEA)AMS AFEIFT HE %3)PPROMNROADMAP
PEOPLES DESCR)BNBIDYBEONSTANRHEIAXIBBEBONGLY
RECOMMENEEBW O)R N NIGI O)S/EH)W E RAB ) EJD QS O ISSACOMPASKRECIALINEBEF IELNDFFLEX)BREKAGING

AHUSHEMPLOYBESHBIENNAEADQUARAERIADE #ONSTARIEXIBIPED)AW ARDH T)ECONONMICC)IAND
EXTENSISBRT#ONSTANABCCOMPANHEEROC)BSS ENVIRONRKRENSPAANSIBILITY

ALLOWFORXAMPREASONMBERUIPMEKEDDITIONALG N 5T AMITEX | B MRS | NSO RILYW H I YPHACKA QORBER S
SCREEQBRPTOP UBERSKEOME THB E $FE A T WREFHH)E O WENIV | R O N MIBENPTAATT T HA
SUETPTHEUCCESBGULBCTORDINB4 STRADEGY GLOPRESENEHROUMEAS YRS VIRONNENYFTACIAL
#ONSTARITEXIBCERTAPGRABRSEXTENSAMNSOWEDIMPAQTS

COLLABQWARNEONT )MUFBO QOONNEQRNDIIG H 4\ ¢ T T & | BSREEST H | VKA € A GOUADSE TERY M A K E
AVAILABWITKNOPTHO RS HARE CURELOREANAHE  np 55| nswES T A | AABLIE N | FYXOMNTR | BIUIT®WS TOMER S
UPGRADB -ICROJOFTY INCLUDIREATYREBETHE | yEE ASEGATEME IRON M EIWRH )RE S PE QITIN G
INTERNET ME@DARG S NDTHESH)FAD#LOUD BASEDE o vee s ) o AF BATYRS3)R O A D NBPL ORVR E S ENTES
SOLUTFORSTA STHRNEECELERNBEGNSETMRTHIN 1A g oMMITMBRFDNS T ARNLTE X | ANTBHE EYNDICATORS
THEROWPHIJCIONTR | BTHHU C CESHFEH OMEOF FICER 't A S ) REERF O R MAHEE L L O)& HAE JERFEL ERE H

TECHNOLOGY WISE OFTHE)S® P)OY: READER JH)P AROFT HE X TRA FINANCIAL

YJNADDIT)ORMONL)SBEQWAESTABL)SOEDSTOWRRES PERFORNAMTEMERTIOTHERTRA FINMDICIALOR S
ADVANTYOFEBECREABEONRGY/EAF QW HHLREA | S)IEEF ICIENCRISXNSOTNCLUDBEDHROADMARBL $OUBLISHEILHIS
CREAPBBDIN WIN UAFIQBRUYRR)FONSTAKTEXIBAES DOCUMENT
SUPPLIER

%3YOVERNANCE
AHEHEA)TONTEXTO MDD S TANAGC E L EHREAE WD
SAFBHDEPLOY WENTIT ESHEFFECT I WENEIDBAL HEOARDFSIRECTMRER SHEERSSYABAMLONSTANTIA
BUSINESS TI)PWIAEC ONOMPIS Q€ | NHEANDEM | C &LEXIFANEBLOVRER PYREPARTMERE®MMITTED
HASIGHLIGRMEEN TR ALEP LA Y)BRFAS#ONSTANTIWMPLEMENHETRATEGY
&LEXIBNESEO QANIP HARM A C BSITR @RI AYN EROU P
HADEMONSTRBREDIABANIRBIDMPKMEBTUSTOMERSg
NEEPSANNPRECEDEGNEBXT

S(1'(/ )BNIVEREALSTPOTAOMENT



([WUD ILQROFUPDWLRQ

TENDEBWBBSIDIAREVEEWEBDANDEPEN)DENRID PARTYEBODY

%3)20ADMAP

Commitment EICES

Health & Safet -
at work

ENVIRONMENT

Health & Safet
of consumers:
safe products

Diversity
& equal
opportunity

Talent
attraction,
development
and retention

GOVERNANCE

M Scope 2 location based value, Scope 3 peer-reviewed value of 2019. *Value for 2019. The value for the year 2020 is available at the end of year N+:
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4.00

3.60

Importance for external stakeholders

(1 (!

1.7
[ ]
1.6
@ Paints & Colors ®
41
2.8
@ Societal [ ] °
23 35
[ ]
° 14 4.5
46 d
2.4 1.8 47 43 [ )
[ J 1.2 [ ] ([ ] e 42
36 o 21
[ ]
3.4
4.4
5.2 32 @
Py 2.2 38
15 [) 1.1
[ ] 26 [ ]
3.3 [ ]
13
° 2.7
[ ]
3.7
3.1
Methodology note
5.'1 This matrix was constructed on the basis of the average of fati
given by each typology of external stakeholders. Each typolog'
of external stakeholders represents 1 rating in this matrix.
3.20 3.40 3.60 3.80 4.00 4.20 4.40

©NOGTAWNE

Importance for internal stakeholders

T HUMAN-RESSOURCES

Talent management & training

Well-being & quality of life at work

Labour relations

Employee engagement & attractiveness

Diversity, inclusion & equal treatment

Employees' working conditions and workplace safety
Prevention of industrial risks related to chemical agents
Occupational health and safety certi cation of production

ONocwDE

Energy management

Sustainable logistics and transport

Greenhouse gas emissions reduction

Air and soil pollution management

Waste management (production, distribution and logistics
Water management

Biodiversity & ecosystems protection

Environmental certi cation of production sites

. Anti-corruption, deontology and transparency

. Data protection

. Raw materials sourcing & traceability

. Suppliers & supply chain responsible management

. Relations with retailers

. Governance

. Consultation and collaboration with public institutions

1
2
3
4
5
6

7

sites and stakeholders

8. Compliance to regulation on chemical products

1. Sustainable paint solutions development

2. Sustainable packaging solutions

3. Products end-of-life management and circular economy

4. Quality management & quality management certi cation
si®) Consumer experience

6. Indoor air pollution reduction

7. Products information to consumer

4. PAINTS & COLORS

1. Societal commitment, social
2. Support for local economic development and job creation

bond and civic life
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Wendel - Cromology Board 12 meetings per year

An assessment of Cromology CSR Policy de nition and roll-out is presented to the Board on a quarterly basis.

Cromology Executive Committee 10 meetings per year

The CEC validates the group’s CSR actions plan and supports its effective implementation throughout Cromology.
Together with the CSR Committee, it periodically reviews policies, objectives and actions.

CSR Committee 10 meetings per year

The CSR Committee de nes and conducts the group’s CSR action plgngach quarter, the Ethics Committee examines the group’s compliance
Pillars leaders are responsible for coordinating with country CEOs and far€86hrisks which could have a major impact on Cromology’s reputa
representatives in the eld of Safety, Purchasing, Internal Audit, Legal| An ethics alert system, which is accessible to all group’s stakeholders
and Human Resources. With the support of the CEC members, these|egpmréslable in the event of issues involving accounting and/or nancijal
ensure that the commitments made are relevant and that they are adopteatters, corruption, competition law, serious damage to the environm:
and implemented by all teams, together with the indicators used to moroiothe safety of people, unethical behavior (discrimination and harassi
the performance of implemented policies. data protection or a con ict of interest.

Acting
Head of HSE \ntegrity
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Human Resources

Business Ethics } Fostering maximum integrity & compliance
within the organization

{

Our Purpose
Sustainably protect
and color living

spaces to brighten u

everyone’s lives

Based on our core values @ Contributing to the UN SD goals

Safety = Excellence Universal — True Potential  Collective  Need SUSTAINABLE vt W5 G 8 ovarmn [ 12 e |13 S
First atHeart  Respect Customer  for = Winning for DEVE!;OPMENT _'\’\/\ M e @
Satisfactior Imaginatior ~ Spirit  Simplicity G;: :;ALS v #d | CO
‘an

Providing healthy working conditions for employees,
clients & subcontractors

Minimizing the environmental impact
of Cromology’s operations

Innovating to offer more user &
environment friendly paints & colors
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Other (2 Capital goods. 9 Donwstream transport and distribution. 5 Waste in operations and 3 Fuel-and-energy related activities)
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